Support and Advice

“We want to make sure that anyone who is worried or impacted by Coronavirus is aware

of the support that Pembrokeshire County Council can offer. Stay Safe”
- ClIr David Simpson (Leader)

Community Hub
Are you self-isolating? We can help with anything from shopping, to collecting
medication, or just friendly advice. It is OK to ask for help, there really is no query too small.
www.pembrokeshire.gov.uk/communityhub Telephone 01437 776301

Support for Businesses, Social Enterprises, Sport and

Community Groups

Signposting for grants, finance and help for staff, including a ‘support finder tool’ for
further support and guidance:
www.pembrokeshire.gov.uk/business-advice-and-support

Online Services - My Account
Access over 50 Online services - make a payment, report a problem, make a request, set up
reminders and much more visit: myaccount.pembrokeshire.gov.uk

Noise nuisance, anti social behaviour, pollution control and other
nuisance complaints e.g. bonfires

Commercial Complaints: pollution.control@pembrokeshire.gov.uk

Domestic Complaints: domestp@pembrokeshire.gov.uk

Noise Complaints: Use our Noise App: www.thenoiseapp.com

Holiday Accommodation Restrictions

For information and advice on holiday accommodation restrictions and what this means
for businesses: www.pembrokeshire.gov.uk/accommodation-advice or:
buildings@pembrokeshire.gov.uk

School services

Childcare bookings: covid19childcarebookings@pembrokeshire.gov.uk

01437 776350

Free School Meals payments: fsmpayments@pembrokeshire.gov.uk

01437 775250

Online learning website: www.dysguarlein.com

Safeguarding

Keeping at-risk children and adults safe is critical. Our safeguarding services remain open.
If you think a child or adult is at risk or being abused, report it to our services immediately.
Always dial 999 in an emergency. Child Care Assessment Team 01437 776444

Adult Safeguarding Team 01437 776056 Out of office hours 0300 333 2222

Pembrokeshire Community Champions

Recognise or nominate a champion in your area. Contact us on 01437 776301 or:
communitychampion@pembrokeshire.gov.uk or message us on

Facebook: @CommunityChampPembs
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